
2. Build Your Story

1. Know Your Audience

Focus on 
a key 

message

Put a human 
face to 

research

Make it 
relatable to 
audience.  

Avoid
confusion

Start and 
end with
impact

3. Writing Tips

TIP: Mention 
gaps/questions 
that your study 

will answer.

TIP: Give a 
reason to care: 

“why is this 
important to 

people affected 
by MS?”

TIP: Use 
language that  
puts the focus 
on the person 
living with MS.

TIP: Use short, 
clear sentences. 

DON’T: Use  
technical terms, 
acronyms (such 
as PwMS, EAE), 

and jargon. 

DON’T: Add 
irrelevant 

information and 
details. 

DON’T: Trail off 
from key 
message.

DON’T: Make it 
background 

heavy (100,000 
Canadians have 

MS).

4. How are Lay Summaries Reviewed?

5. Why are Lay Summaries Important?


